Customer Survey
Please complete this short survey to help us improve our operations

Circle One
Excellent

3 4

Poor
Response to my initial inquiry.............. 1 2

Knowledge of my salesperson.............. 1 2 3
Professionalism of my salesperson........ 1 2 3

Handling of logistics (schedule, etc)...... 1 2 3 4

Professionalism of installers................ 1 2 3 4

Quality of workmanship..................... 1 2 3 4
Communication throughout the process.... 1 2 3 4
My overall satisfaction........................ 1 2 3 4

My intent to refer others to Classic.......... 1 2 3 4
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The main reason I chose Classic instead of my 2" choice was: A2 4R€ CONVINCE D
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One thing I wish my salesperson had done differently: NOWA/é.I

One thing I wish the installers had done differently: MW&




